Guidebook

EXHIBIT C.4-1:

WORKLOAD BY PWS TASK WITH TIME STANDARDS AND RELATED FTE
Note: This is a partial picture of workload.  The actual tables will typically run 20-50 pages.

	RFP #
	Requirement
	Task
	Group
	MEO Team
	Area
	PWS Wkld. Year 1
	Task Time (hrs)
	Total Req. Time Yr.  1
	 Un-adjusted FTE -Yr1 
	Grade

	5.2.2 
	Pre-Register Patients for Admission
	# of patients pre-registered  
	OP
	A&V
	ADM
	10944
	0.0569
	623.20
	     0.351 
	GS-07

	5.2.3a
	Admit Inpatients & Register New Ops
	# of new IP admissions - day shift 
	OP
	A&V
	ADM
	561
	0.2522
	141.50
	     0.080 
	GS-07

	5.2.3b
	Admit Inpatients & Register New Ops
	# of new IP admissions - evening shift 
	OP
	A&V
	ADM
	255
	0.1964
	50.08
	     0.028 
	GS-07

	5.2.3c
	Admit Inpatients & Register New Ops
	# of new IP admissions - night shift 
	OP
	A&V
	ADM
	12
	0.2847
	3.42
	     0.002 
	GS-07

	5.2.3d
	Admit Inpatients & Register New Ops
	# of new OP registrations - day shift 
	OP
	A&V
	ADM
	9062
	0.3183
	2,884.74
	     1.624 
	GS-07

	5.2.3e
	Admit Inpatients & Register New Ops
	# of new OP registrations - evening shift 
	OP
	A&V
	ADM
	737
	0.2869
	211.48
	     0.119 
	GS-07

	5.2.3f
	Admit Inpatients & Register New Ops
	# of new OP registrations - night shift 
	OP
	A&V
	ADM
	107
	0.3389
	36.26
	     0.020 
	GS-07

	5.2.3g
	Admit Inpatients & Register New Ops
	# of returning IP admissions - day shift 
	OP
	A&V
	ADM
	3358
	0.2522
	846.96
	     0.477 
	GS-07

	5.2.3h
	Admit Inpatients & Register New Ops
	# of returning IP admissions - evening shift 
	OP
	A&V
	ADM
	2610
	0.1964
	512.58
	     0.289 
	GS-07

	5.2.3i
	Admit Inpatients & Register New Ops
	# of returning IP admissions - night shift 
	OP
	A&V
	ADM
	151
	0.2847
	42.99
	     0.024 
	GS-07

	5.2.4 
	Update Patient Information in Database
	# of patient information updates 
	OP
	A&V
	ADM
	3200
	0.0750
	240.00
	     0.135 
	GS-07

	5.3.2 
	Receive and Direct Telephone Calls 
	# of phone calls 
	OP
	A&V
	ADM
	47690
	0.0167
	794.83
	     0.448 
	GS-06

	5.3.2 
	Receive and Direct Telephone Calls 
	# of phone calls 
	OP
	A&V
	VO
	18838
	0.0167
	313.97
	     0.177 
	GS-06

	5.3.3
	Provide Reception 
	# of receptions  
	OP
	A&V
	ADM
	20224
	0.0333
	674.13
	     0.380 
	GS-06

	5.3.3
	Provide Reception 
	# of receptions  
	OP
	A&V
	VO
	22625
	0.0500
	1,131.25
	     0.637 
	GS-06

	5.3.4
	Make Arrangements for Interpreter Services
	# of interpreter services arranged 
	OP
	A&V
	ADM
	115
	0.0983
	11.31
	     0.006 
	GS-06

	5.3.4
	Make Arrangements for Interpreter Services
	# of interpreter services arranged 
	OP
	A&V
	VO
	50
	0.0983
	4.92
	     0.003 
	GS-06

	5.4.1 
	Assemble New Patient Medical Records 
	# of records assembled 
	OP
	A&V
	ADM
	10734
	0.0667
	715.60
	     0.403 
	GS-07

	5.5.1b
	Perform Monthly Safety Inspections
	# of safety inspections per location 
	OP
	A&V
	ADM
	12
	0.4500
	5.40
	     0.003 
	GS-07

	5.5.1b
	Perform Monthly Safety Inspections
	# of safety inspections per location 
	OP
	A&V
	VO
	12
	0.4500
	5.40
	     0.003 
	GS-07

	5.5.4
	Prepare Death Certificates for Completion by Physician 
	# of death certificates prepared 
	OP
	A&V
	ADM
	20
	0.2500
	5.00
	     0.003 
	GS-07

	5.5.4a
	Prepare Death Certificates for Completion by Physician 
	# of patient expiration worksheets prepared 
	OP
	A&V
	ADM
	30
	0.3500
	10.50
	     0.006 
	GS-07

	5.5.4b
	Prepare Death Certificates for Completion by Physician 
	# of actions per patient expiration worksheet 
	OP
	A&V
	ADM
	12
	0.5000
	6.00
	     0.003 
	GS-07

	5.5.5
	Coordinate Funeral Home and Transportation Arrangements 
	# of funeral home arrangements made 
	OP
	A&V
	ADM
	15
	0.2500
	3.75
	     0.002 
	GS-07

	5.5.5a
	Coordinate Funeral Home and Transportation Arrangements 
	# of arrangements for transportation 
	OP
	A&V
	ADM
	30
	0.2500
	7.50
	     0.004 
	GS-07

	5.5.6
	Disposition of Deceased Patients
	# of deceased patients accepted 
	OP
	A&V
	ADM
	10
	1.2500
	12.50
	     0.007 
	GS-07

	5.5.6a
	Disposition of Deceased Patients
	# of deceased patients released 
	OP
	A&V
	ADM
	30
	2.2500
	67.50
	     0.038 
	GS-07

	5.5.6b
	Disposition of Deceased Patients
	# of forms filled out 
	OP
	A&V
	ADM
	90
	0.4583
	41.25
	     0.023 
	GS-07

	5.5.7
	Arrange for Courier Service for Transport of Specimens
	# of courier services arranged 
	OP
	A&V
	ADM
	92
	0.0167
	1.53
	     0.001 
	GS-07

	5.5.8
	Provide Requested Patient Identification Materials
	# of patient identification materials provided 
	OP
	A&V
	ADM
	13000
	0.0833
	1,083.33
	     0.610 
	GS-07

	5.7.2
	Issue Vouchers to Government Approving Official for Dispersement to Patient or Authorized Guardian
	# of reimbursement checks mailed 
	OP
	A&V
	VO
	10152
	0.0833
	846.00
	     0.476 
	GS-07

	5.7.2a 
	Issue Vouchers to Government Approving Official for Dispersement to Patient or Authorized Guardian
	# of vouchers issued directly to patient or authorized guardian 
	OP
	A&V
	VO
	10416
	0.1167
	1,215.20
	     0.684 
	GS-07

	5.7.3 
	Issue Travel Authorizations to Government Approving Official for Patient Travel Office
	# of authorization vouchers provided to Gov't Approving Official 
	OP
	A&V
	VO
	7420
	0.0333
	247.33
	     0.139 
	GS-07

	5.7.4
	Maintain Travel Folders for Authorized Patient Travel 
	# of travel folders maintained 
	OP
	A&V
	VO
	26000
	0.0167
	433.33
	     0.244 
	GS-07
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